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Hours Recording of Volunteer Time

The Hours System starts on November 1, 2025, for Service Year 2026
A Service year is November 1 to October 31
120 hours are required to qualify for a service credit in addition to many other benefits

Hours in excess of 120 hours are placed in a bank
Every 1000 hours accumulated in the bank buys 1 additional year of service.

Banked Points will be converted (1 point = 2 hours) to Banked Hours at the end of Service Year
2026.

No more 3 category requirements, the categories are for data purposes only

No more conversions

No more double dipping (earning time for being on-duty and doing training during the shift)
Elected and Appointed positions receive an additional 10 hours per Service Year; this is a flat 10

hours and NOT per position. ,



Scheduling Changes with Hours Recording

Scheduling continues to work the same as it did under the Points System with the
addition of new categories.

Volunteer Members can now be scheduled as:
Operational Duty
Operational On-Call
Operational Stand by Event
Support Services Duty

Support Services On-Call
Note — Support services standby and from chase/home are recorded in the non-incident
entry



Point vs Hours Categories

Point Category Hours Category Hour Category Description

Other ADM Administrative Duty
Meeting County Loudoun County Meetings
Station Vol Company Meeting
OTH Other Meetings
NA SUP Support Services Duty (not assigned to a duty crew)

CLSEMS A Interagency Training
CLSFIRE LCFR LCFR Training
CLSHTR SPA State or Private Agency Training
CLSOTH

TRNG [H In house training hours

Note: the secondary categories will change based on the Primary Category selection 4



Non-Incident Changes with Hours Recording

Entries starting November 1, 2025, must use the new categories

The old point categories have PTS in the description. If these are used for any activity on or
after November 1, 2025, you will not receive credit for the entry.

- ] | . - Eld ey edl il i - I T - STTOL
Code 1 D ezcription Agency Code 1 | D escription |
A0 M Adminiztrative Dut — T
0 CLSEMS [ PTS EMS Elasse;‘ ot oy mesfings
i [ OTHER FTS F - Other non-emergency activibes
CLFIRE  PTS pre Llasses PUBED  |PTS Public Education
CLSHTR PTSHTR Classes SR, State or Private &gency Training
CLSOTH PT5 Pther Ulasses : SPATI FT5 T rainer/lnst. State or Private
COUMTY PT5 Loudoun County meetings cTATION pTshal. Compary meetings

1A Interagency Tra?ning : SUP Support Services Duty
AT Interagency Traner/Instructor |1cHng  [PTSE3/4 - Taught Class as Instructor
IH In House Training TRNG PTS[E1/2 - Drills/Training
IHTI I Houze Trainerd | ngtruchar
i LCFR LCFR Training
- LCFRTI LCFR Trainer/lnztructor

MEET FT5 I:.-"D - Meetings 5



Hours Categories

Category ADM - Administrative
Administrative duties (e.g., administrative officer duties, record keeping, HR, finance, data entry, IT,
membership, websites, purchasing, insurance, applying for grants, audits, e-mails, etc.)

Non Incidents
®

Entry System

Attendance “omments

Select “ADM” from General Information

the “Prima ry Type” FDID: 10706 ¥ Ashbumn Yolunteer Fire Department
dro pd own Primary Type: |80M | ¥ Administrative Diuty
Secondary Type: | j < Then select the correct type of effort

E I k I m .
DESC”I:'“DH l¢a " _SEEFDh _ 1 EI':L;C';:; qaﬂ_:r::

Code 1 ‘ Description ‘ﬁg
Location: | FUND Fundraising
Other Location: || OTH Uther
PROY Froject Development
FUBED Fublic Education
REC Recruitrett
RET Retention

SEM Station Equiprment Maintenance




Hours Categories

Category COUNTY — Loudoun County Meetings

Meetings called and time typically entered by County personnel

v

& »: Non Incidents

“j Entry System

Attendance ~omments

General Information

EEBrChI_ 1 Click on Column to

enabled Search

Select “COUNTY” FDID: 10706 ¥* Azhburn Volunteer Fire Department
from the ”Primary I Primary Type: [COUNTY | * Loudoun County meetings
Type" d ropd own Secondary Type: v <
Description: I ‘ﬂ o
Code 1 ‘Descriptiun
Location: | agc Administrative Operations Committes
Other Lacation: | EC Executive Committee Meetings

EMSOC EMS Operations Committes

FOC Fire Operations Committee Meetings

OTHERC Other County Meetings

Then select the correct type of
meeting from the “Secondary Type”
dropdown.




Hours Categories

Category STATION — Vol Company Meetings

Meetings called by station personnel
-

@ Non Incidents
>/ Entry System

General Information

Select “STATION” FDID: 10706 ¥ Azhbum Volunteer Fire Departrment
from the “Primar Primary Type: |STATION | ¥ ol Company meetings

0 ”t e ary . ‘ Then select the correct type of
Type” dropdown Secondary Type: v <

W . meeting from the “Secondary Type”
Description: [v;j ‘ gearchl_ 1 Click on Column to dropdown.

enabled Search

Code 1 | Description | Agency
Location: | pgpq b anthly Yolunteer Company Membership

Other Location: || OTHERS Other Yol Company Meeting



Hours Categories
Category OTH — Other Meetings

Meetings called by external (not Loudoun County or Station) personnel.

| )
K % Non Incidents

__/I Entry System

B orcorce onmens

General Information

Select “OTH” from FDID: 110708 ¥ Azhburn Yolunteer Fire Department

- Primary Type: [OTH i
the “Primary Type” e~ Other meefings Then select the correct type of
dropdown S(EEEm R e ] < meeting from the “Secondary Type”

Activity Descrption |¢;J » Search li_ 1 Click on Column tc dropdown.

enabled Search

Location and Colfssym | Description Ager

Location: | oTHER This iz uzed far all other bwpes of classes

Other Location:

[ e |



Hours Categories

Category |IA— Interagency Training

Training by agency other than or jointly with Loudoun County or Station

L
%‘; Non Incidents
k_‘J Entry System

Select “IA” from FDID: 10706 ¥ Ashburn Volunteer Fire Department
«“ H 2 . ha | e, SOl
’éhe dPr|mary Type Primary Type: |14 ¥ _|nteragency Training Then select the correct type of
ropdown | v le Training from the “Secondary Type”
Description: - [— Click on Column to dFOdeWﬂ.
_ liﬂ ” Search | NN 1 enabled Search
Code 1 ‘Description Agency
Location: | Eps Uszed for EMS related classes
Other Location: || FIRE Uzed for Fire related classes
OTHER Thig iz uged for all other types of clazses

10



Hours Categories

Category IATI- Interagency Trainer/Instructor

Trainer/Instructor for training by agency other than or jointly with Loudoun County or Station

Attendance “omments

General Information

Non Incidents
=/ Entry System

FDID: {10706 ¥ Azhburn Yolunteer Fire Department

Select “IATI” from :
the “Primary Type” I Frimary Type: [|AT| ¥ |nteragency Trainerd|nstuctor
dropdown Secondary Type: 34

Description: o [— Click en Column to

. | qﬂ “ Search | 1 enabled Search

Location and Cc Code 1 ‘ Dezcnption Agency
Location: | Epg Used for EMS related classes
Other Locatior: | FIRE Used for Fire related classes
OTHER Thiz i1z used for all other types of clazzes

Then select the correct type of
Training from the “Secondary
Type” dropdown.

11




Hours Categories

Category IH-In House Training

Training delivered by the Station
™

. Non Incidents

&_ /' Entry System

Attendance “omments
General Information

Select “IH” from FDID: |1D?DE ¥ Ashbumn Yolunteer Fire Department
" H ” :
the Pr|mary Type I Primary Type: ||H ¥ |n Houze Training Then select the correct type of
dropdown Secondary T_l,lpe:| v |« Training from the “Secondary
”
Descrphon: = |_ Click on Column to Type dropdown.
- | ﬂg # Search 1 enabled Search
Code 1 ‘ Description Agency
Location: | Eps Used far EMS related classes
Other Location: || FIRE Uzed for Fire related clazses

OTHER Thiz iz uzed for all other types of clazses
12



Hours Categories

Category IHTI- In House Trainer/Instructor

Trainer/Instructor for Training delivered by the Station
L8

. Non Incidents

&

>/ Entry System

ttendance “omments
General Information

Select “IHTI” from FDID: {10706 v Ashburn Yolunteer Fire Department

o H J) . =
the “Primary Type Frimary Type: |IHTI ¥ |nHouse TrainerInstuctor Then select the correct type of
dropdown Secondary Type: v |« Training from the “Secondary

.. - ”
D escription: [ﬂd » gearchﬁ 1 Click on Column to Type dropdown.

enabled Search

Code 1 ‘Degcripti-:-n Agency
Location: | Eps Used for EMS related classes
Other Location: || FIRE IJzed for Fire related Classes

OTHER Thiz g uged for all other twpes of clazses
13



Hours Categories
Category LCFR — LCFR Training

Training delivered by LCFR — time will be typically entered by LCFR

@
UNon Incidents

=/ Entry System

Attendance “omments
General Information |

Select “LCFR” from FDID: 10706 ¥ Ashburn Yolunteer Fire Department
“up .. ” . —
’éhe dPrlmary Type | Primary Type: |LCFR ¥ LCFR Training Then select the correct type of
ropdown Secondary Type: | v Training from the “Secondary
124
Description: ’7 Click on Column to Type dFOdeWh.
. I "‘;1 # Search | 1 enabled Search
Code 1 |DE:3n:ri|:-tin:|r'| Agency
Location: | Epms Used far EMS related classes
Other Location: || FIRE Used for Fire related classes
OTHER Thiz 1z uzed for all other tppes of claszes

14



Hours Categories

Category LCFRTI — LCFR Trainer/Instructor
Trainer or Instructor for Training delivered by LCFR — time will be typically entered by LCFR
Non Incidents

B
| kg E}’Enl:r-,,ur System

General Information

Select “LCFRTI” FOID: 110706 ¥ Ashburn Yolunteer Fire Department
from the “Primary Primary Type: [LCFRTI
Type” dropdown

¥ |LCFR Traner/lnstruactor

Then select the correct type of
Secondary Type: v < Training from the “Secondary

Lrescription: | NP Search Iﬁ 1 Ciickon Coumnte  Type” dropdown.

enabled Search

Code 1 | Description Agency
Location: | Epqs lUzed for EMS related Classes
Other Lacation: || FIRE |lzed for Fire related claszses

OTHER This i1z used for all other types of classes

15




Hours Categories

Category SPA — State or Private Agency Training

Training delivered by State or Private Agencies
L.

2 Non Incidents
| &_j/ Entry System

Attendance “omments
General Information |

Select “SPA” from FDID: 10706 ¥ Ashburn Yolunteer Fire D epartment
the ”Primary Type” I Primary Type: |SPA ¥ State or Private Agency Training Then select the correct type of
dropdown PCEER 2 e Y| Training from the “Secondary

Diescription: I‘ﬁ » search [ 1 Click on Column to Type” dropdown.

enabled Search

Code 1 | Description Agency
Location: | Epgsg Uszed for EMS related clazses
Other Locatior: || FIRE Used for Fire related clazzes

OTHER Thiz iz uged for all other types of classes

16



Hours Categories

Category SPATI- Trainer/Inst. State or Private Agency

Trainer or Instructor for Training delivered by State or Private Agencies
L.

Non Incidents
_:/] Entry System

Attendance “omments

General Information

Select “SPATI” FDID: 10706 ¥ Azhburn Yolunteer Fire Department
from the “Prima ry Primary Type: |SPATI ¥ Traner/lnst. State or Private Agency Then select the correct type of
J) M—

Type” dropdown Secondary Type: MR Training from the “Secondary

Description: . I Click on Celumn to Type” dropdown.

. | ARl Soorch I enabled Search vP P

Code 1 ‘Desu:riptiu:un Agency
Location: | Epg Uszed for EMS related classes
Other Location: || FIRE Used for Fire related classes

UTHER Thig 1z uzed for all other types of clazzes

17



Hours Categories

Category SUP- Support Services Duty

Support Services from Home or on Standby — not assigned to a duty crew

@

N Non Incidents
- A&/ Entry System

Attendance “omments

General Information

Select “SUP” from

the ”Primary Type,, FDID: 10708 ¥ Aghbum Yolunteer Fire Departrent
dropdown I Primary Type: [SUP |+ Support Services Duty | Then select the correct type of
- effort from the “Secondary Type”
Secondary Type: v < q q
ropdown.
Descriptian: | VR "-‘-Earchlﬁ 1 Click on Column to P
= enabled Search
Location and La Code 1 |DE:3|:ri|:uti|:|n Agency
Location: | oHH From Chase/Home

Other Location: || 2 TDBY Stand By Ewvent

18



Accessing Alpine from a Personal Computer

| recommend to use a different internet browser to log into the County
Outlook and Teams from what you use to log into the AVFRD Outlook email

and Teames.

For example, | use Microsoft Edge to log into AVFRD email and Teams and
Chrome to log into the County email, Teams and Alpine.

19



Accessing Alpine from a Personal Computer

Go to https://www.loudoun.gov/fire website

< C (ﬁ loudoun.gov/fire @ 7,}) o 2
LOUDOUN - =

COUNTY Comblned Fll"e Emergency Services Fire Marshal & Life Safety Volunteer Recruitment About Us
virdimia | and Rescue System

SRSl
Scroll down
and click on
For System
Members

Permits Request a Smoke Register for Records Request For System Members Public Information
Alarm Assessment RapidSOS

20



https://www.loudoun.gov/fire

Accessing Alpine from a Personal Computer

Click on External
Network Access
(VMWARE)

c @ loudoun.gov/5040/For-System-Members

LOUDOUN
COUNTY

Combined Fire Emergency Services Fire Marshal & Life Safety

virdinia | and Rescue System

AgencyWeb (Orion)

ALS Preceptor/Mentor
Resources

External Network Access
(VMware)

LC-CFRS Media Submission
Form

Home > Departments & Offices » Fire & Rescue » About Us > For System Members

For System Members

AgencyWeb (Orion) V

ALS Preceptor/Mentor Resources

ALS Preceptor/Mentor Resources

lExternaI Network Access (VMware)

Volunteer

w O

G

Recruitment

NEED

About Us

21




Accessing Alpine from a Personal Computer

Enter your Loudoun County Email Address

WE \icrosoft

Sign in

Email, phone, or Skype

Can’t access your account?

County of Loudoun Sign in

C% Sign-in options

BE Microsoft
< sherry.fisher@loudoun.gov

Enter password

| Password I

Forgot my password

County of Loudoun Sign in

Enter your Loudoun County Email Password

22




Accessing Alpine from a Personal Computer

Enter the MFA (Multi Factor Authentication ) Code

| Mi
icrosoft
Enter the MFA Code

sherry.fisher@loudoun.gov

Enter code

the Microsoft
ur mobile device

[z Enter the code displaye
Authenticator app

124229

Having trouble? Sign in another way

More information

County of Loudoun Sign in

OR

B® Microsoft
sherry.fisher@loudoun.gov

Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.

24

No numbers in your app? Make sure to upgrade to
the latest version.

| can't use my Microsoft Authenticator app right now

More information

County of Loudoun Sign in

Click on Yes

B¥ Microsoft
sherry.fisher@loudoun.gov
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

C] Don't show this again

-

County of Loudoun Sign in

23




Accessing Alpine from a Personal Computer

Enter your Loudoun County gt
Email and password again .

VMware Horizon

Enter your Loudoun County Email Password again

&~

24



Accessing Alpine from a Personal Computer

Click on the FireRes-GRID icon

< C @ vdi.clloudoun.gov/portal/webclient/#/launchitems M H 0O
Q Search ﬁ {é} @ [j9
Click on Cancel if you want
your menus to still be visible
when the desktop loads
|0
Fullscreen

Click OK to grant permission to use all screens for full
screen.

25



Accessing Alpine from a Personal Computer

It may take some
time for the virtual
desktop to open

Please wait for the VMware DEM Servi

26



Accessing Alpine from a Personal Computer

Teams will open

Teams can be closed by clicking on the X in the

Chat ~

Pinned

e Fisher, Sherry (You)

Recent

G LOSAP Overview Webinar  6/22
Recording is ready

M Volunteer Benefits Summ... 3/23
Bragiel, Jennifer: Thank you every

e Gross, Leslie 2/9
& Hi Sherry | am calling you but ther...

upper right-hand corner or it can be left running.

We ran into a problem. Reconnecting... Refresh now

+

Recording
Bragiel, Jennifer

N 6/228:29PM Meeting ended: 1h 50m 17s

€° Unknown User left the chat.
June 23

ge Pabst, William left the chat

Type a new message

r ® ©@ @ B & & -

42
v
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Accessing Alpine from a Personal Computer

I k h @ vdi.cl.loudoun.gov/portal/webclient/#/desktop o a Update :
Click on the

B “

:‘ Elq B lgﬂ tll'

AI pi n e This PC Google Microsoft  Public Safety  Laserfiche

Chrome Edge Help Desk ... 104

RedNMX icon = B e

Recycle Bin  Group Drive FS606 Quete| FS606 Alpine
(©) 1.1.2017 to ... 11.1.2022 t... (RedNMX)

o» aA B, i

mx Data Entry. FS606 Office 365  OrionAgen..  Years of Loudoun County Fire and Rescue Alpine Rpt
m 1.1.2017to ... Serviceiund... Teamwork * Integrity “Professionalism * Service Format requ...

Alpine L
Public Safety Technology

(Red N MX) & L 2] : Help Desk
JTownsend Laserfiche Qracle Self-Service  Personnel List
111 2017 . Password'... under Perso...

Fire_Technology Section@loudoun.gov
703-737-8700

~ www.loudoun.gov/fire
S ) o 801 Sycolin Road, Suite 200 PO Box 7100
PDF & g Leesburg, VA 20177-7100
FS606 LC-CFRS FS606

1_1_2017 to... Intranet Home 1_1_2017 to ... Self-Senvi...

ELITE™ e
N g t:lo o 4

Elite Field LCi911 Outlook Vector Adobe Updated
Solutions Acrobat 2020 Employee Di...

m N =ED) 10:04 PM |:|

7/30/2023




Accessing Alpine from a Personal Computer

& 0 & (D)

@& vdi.cl.loudoun.gov/portal/webclient/#/desktop

G

Click on Yes to =~
update Alpine if < 9 t:‘ (V) LE'

This PC Google Microsoft  Public Safety:  Laserfiche

Chrome Edge Help Desk ... 104

9 - »
<4 PDF o PDF Ed NMX

Recycle Bin' Group) Drive FS606 Quetel FS606 Alpine
(©) 112017 to ... 11.1.2022 t... ((RECINLY)

You will see a R = _ i 1

Re d N IVI X Data Entry, ES606 Office 365 @rionAgen... Years of: Alpine Rpt
Tool 1_1_2017 to ... Service und... Format requi...

An updated version is available,

Progra m m m L @ Would you like to get the update now?

La u n C h e r t h a t JTownsend Laserfiche Oracle Self-Service  Personnel List:

11.1_2017 t... Password ... under Perso...

S h O u | d r u n Q y ~ www.loudo
. g - S‘woll_i:e?;’l’l'f; S‘" ™ RedNMX Program Launcher
q uic k | y FS606 G-CFRS FS606 MFA

1.1.2017 to.. Intranet Home 112017 to ... Self-Senvi... Copying  Shrednmx01 4R edMM=hU pdatehredinmy. exe

ELITE™ I To CARedMMxhRedNMix. exe
% od g I
2] 2 2'¢ 2

Elite Field LCi911 Outloock Vector Teams Adobe B . B
Solutions Acrobat 2020 Copying File - Please Wait!

~ ) N

7/31/2023
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Input Volunteer Hours into Alpine .

s RedAlert RedNMX: Last Updated - 09/10/2024 9:50:34 AM

Click on the Mortar s window e
Board with the

Diploma -

Department Events

and Training




Input Volunteer Hours into Alpine

&

@ vdi.cl.loudoun.gov/portal/webclient/#/desktop

Click on the ‘New’ <« = ¢ % O 2
button [} Loudoun County Fire and Rescue: Non Incidents _ X

Loudoun County Fire and Rescue: Non Incidents
Search Engine

Ref_# Agency Date and Time N Description Primary Type Secondary Type Location Length Point LOSAP ~
Value
79933 10706 06/23/2024 17:.00  Assistant Chief Admnigtrative  F - Other non-emergency activities  Admin Activity [Chaplain, 1.00 0.33 MOMEVEMT
74583 10706 1243142023 00:00  Treasurer -'wWeeks worth of — F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 12.00 4.00 MOMEVWEMT
F2297 10706 1243042023 00:00  President - Weeks Warthof  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 2398 7.99 HOMEVEMNT
74588 10706 12/24/2023 00:00  Treasurer - Weeks worth of — F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 12.00 4.00 NOMEVEWT
F2276 10706 124232023 00:00  President - Weeks Warthof  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 2398 799 HOMEWVEMNT
72045 10706 1242042023 1715 Crew Shift Prep F - Other non-emergency activities  Other Event Fire Station G606 0.75 1.00 MOMEWVEMNT
74587 10706 124742023 00:00  Treasurer - Weeks worth of  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station 606 12.00 4.00 NONEVEWT
72275 10706 12A6/2023 00:00  President - Weeks Woarthof  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station 06 23.98 7.99 MOMEVEMNT
74586 10706 124042023 00:00  Treasurer - Weeks worth of  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station 606 12.00 4.00 MOMEVEMT
72274 107068 12/09/2023 00:00  President - Weeks Warthof  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 2398 799 MOMEVEMNT
74584 10706 12/03/2023 00:00  Treasurer - Weeks worth of  F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station E06 12.00 4.00 MOMEVEMT
72273 10706 12/02/2023 00:00  President - Weeks Worth of - Other non-emergency activities _Admin Activity [Chaplain, Fire Station 606 23.98 7.99 MOMEVEMWT
Find Records by Clear Search Criteria Print the abave Export Data to a C5V -
I” Search Criteria Fields o Query H File H Select Sort Order |Event Start Date, Descending
Reference Mumber [
Date Range, Lower, Upper | L b | I b | j -
Description | W allow partial zearch [
Frimary Type | * [v
Secondary Type | - r
Location | x [
LOSAP | v I
-
r
-
-

b aimnum M umber
Fecords for Query

Photos

1000

~ T Q)

9:38 PM
7/31/2023

31



Input Volunteer Hours into Alpine

Click on the drop down by
Primary Type and select
the correct category that
matches the effort you are
recording time for

General Information

Priman Type:
Secondary Type: #

FDID: {10706

L e
@ Non Incidents Ref# 128061
‘!.ttendance “omments

¥* Azhbum Yolunteer Fire Department

]

gearchli_ 1 Click on Column to

enabled Search

CLEEMS

Personnel Involvify==

Type

Code 1 ‘ Dezcription Agency [ _
ADM Adminiztrative Duty
PTS EMS Claszes
CLSFIRE PTS Fire Clazzes
CLSHTR FT5 HTR Clazzes
CLSOTH PT5 Other Clagzes
COUMNTY PT5S Loudoun County meetings
14 Interagency Training _
1ATI Interagency Trainer/ngtractor
IH In Houze Training
IHTI In Housge Trainer/ nstructor
LCFR Training I
LCFRTI LCFR Trainer/Inztructor enath
MEET PTS CAD - Meetings ]

i | » 7 - Search

©§ Audit | Calendar lcon = Print H I'L Close
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Input Volunteer Hours into Alpine

Click on the drop
down by Secondary
Type and select the
correct sub-category

]

L »

% Non Incidents
_J/I Entry System

—‘!.ttendance “omments

General Information

FOID: (10706 * Ashbum Yalunteer Fire Department
Primary Type: |40 * Administrative Doty

Secondary Type: -

Start Date / Time: | HY

Ref# 128027

Egl | :
End Date / Time: | A @ | :

Length [Haurs): | 000 |4 Calc

'ﬂ Same

Description: [ = - Click on Column to _
: o Rd ‘ Search b cnshied Search
Code 1 Description Agency
Location: | FiJnp Fundraising
Other Location: || OTH Other
PROJ Project Development
FIUEED Public: Education
REC Recitment 1
RET Retention .
SEM Station Equipment Maintenance
Personnel Invol |
Type ength
Mew i | » » J-7 Search
| Add Event | Find | 5 Audit | Calendar Icon 5 | = Print | = save | I Close
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Input Volunteer Hours into Alpine

-~ - — - =

L o)

3 :} E&“;::ﬂdents Ref# 128030 Enter description of the volunteer activity

Attendance

1) You must enter an Activity
Description to identify the entry on
detail reports

“omments

General Information

. . FOID: 1107065 * Ashbum Yolunteer Fire Department Start Date / Time: | dd @ | :
2) YOU Can add addlthnaI detall On Frimary Tepe: |A0M ¥ Administrative Duty End Date / Timne: | A @ | : ,“}' Same
the Comments ta b to document Secundary.T_l,fpe: IW v Other _ Legth [Howrs): | EI.EIEI & Calc
|t. | t. .t, f d . Descnptlnn:|Enter dezcription of the valuntesr activity 1 J
mU Ip e aC IVI |e5 per Orme In a Location and Companies
. . IW =|Ie atian
Slngle day/tlme entry | Other Location: | Search __ 1 E:itlu.;rcll g:;l;rrgztu
3) Click on the Location drop down e ’
and select the appropriate location T — E—
where the effort was performed | PSR Fie Staon 501
we en |
. . Type FSE03 Fire Statiu:un 603 ength
“FS606” is Ashburn Station 6 FSS04 e Sation 64
FSE05 Fire Station 605
FSEOE Fire Station B06
“OTHR” would be used for home FSE07___Fue St 07
FSEOD9 Fire Station EO9
Add Event FSE10 Fire Station 610 . : IV ki save I Close
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Input Volunteer Hours into Alpine

1) Enter the Start Date/Time

Enter the End Date/Time
(milita ry fO rmat) . jttendance “omments

General Information
FDID: (10706

g‘. Non Incident and Training Entry

Ref# 128030 Enter description of the volunteer activity

Dates and Time

Start Date / Time: |10/13/2025 E 0300

End Date / Time: [10/13/2025 || [12:00 [4f Same

Lenath [Hours]: 4.00 |l

Service Awards and Points

¥* Azhburn Yolunteer Fire Department

2) Click on the CALC button and it | ik~ sswmsaie o
Secondany Type: IW ¥ Other

Wi | | Ca | C U | a te t h e Le n gt h ( H O U rS ) ) Description: |Enter dezcription of the volunteer activity

_
3) Click on the Attendance tab to Lacatiori [TTHR |+ |Other Lacaton

enter the person(s) that I Other Lacatian: |
performed the activity you are
entering time for

Personnel Involved, Training, Officer In Charge. Etc
Type Last Mame First Mame Mizc Mame Current Rank Length

| MNew ‘ f Edit |g' Delete ] - Bearch ‘

[ Add Event | 4~ Find | 5 Audit l Calendar lcon U e = Print H Saue I'L Close
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Input Volunteer Hours into Alpine

You will now receive an
error message if you try to

save the record or move to
the Attendance tab without

populating the:

1. Secondary Type
2. Description
3 Start and End time

T W |

ki

K % Non Incidents

Entry System

—‘!.ttendance ~omments

General Information Dates and Time
FDID: 10706 ¥ Azhburn Yolunteer Fire Department Start Date / Time: | A E e

Frirnary Type: |,&DM * Administrative Duty End Date # Time: | A @51 Same

Secondary Type: |_®_ L 0.00 @ﬂ Calc

Descriptinn:l ( 2 )

Location and Compames

Length [Hourz): |

Rednmx

o You cannot save the record. The fellowing fields are required:
EzeeiEm M Secondary Type Required
Other Lacation: | Description Required

End Tirme Required
Start Time Required

oK
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Input Volunteer Hours into Alpine

\_‘. Non Incident and Training Entry

You can enter the
Attendance by
clicking on the
Firefighter button to |~

& % Non Incidents

</ Entry System

—

Length  Point

Attend Type

Ref# 128030 Enter description of the volunteer activity

— O X

take Attendance

Mew il

Search | Aftending 0

Manpower 0.00

Edit P Delete A
Press thist ostert . P ‘
W Access Schedule Eg r ntallfe i:tc;f;::‘.; H GI@ Copy from Previous Event \ﬁ

Total Length from Classes or

4

Evolutions

Update Attendance with
Length and Point Values

Add Event 4 Find

5 Audit

Calendar Icon

== Print
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Input Volunteer Hours into Alpine

You can scroll to find the
attendee(s) and check on
one or more than one

You can also enter the
last name to search

Once you have checked
all attendees click on the
close button

@ Check Box Attendance

@ Non Incident Attendance

Prepare training material for Alpine session 8/3/Z

Date and Time: 07/31/2023 20:00 A7

57E54-DOHERTY, DAMIEL
58647-DOMERPUDI, RIDHI
53663-D0TS0OM, HOWARD
S0E78-DOTSOM, JOY
58816-DUGAN, Li&M
58462-DUMEE, JOSHUA
58714-EL-NAGGAR, ALEXANDER
58619-ELEMARY, NOHA
52284-FERRAIOLO., JOSEF
57973-FISHER, GARY
H7891-FISHER, SHERRY! I
51714-FLETCHER, ROMALD
57725-GALLAGHER, GABRIEL
5E567-GAMLIEL. KFIR
58161-GAYDOS, THOMAS
5E527-GERMIMNARIO, TIMOTHY
58311-GHAMNMA, VICTORIA
58353-GHAZI, MOEED
58743-GILMAN, THELMA

Badge LOSAP Credit

end, No Point

| I L I L I N (A A AN

N [ LA I T (R I

Last Nam

Total Personnel for Event: 1

L e e e e e e o I M I

57868-MEGLIA, NICHOLAS
577R8-MELSON, MARCLS
58536-MEVES. ANTHONY
51167-HEVILLE, JOSEFPH
51800-MEWCOME, WiavYNE
58820-NGUYEN. AVOMLEY
58265-MGUYEM, JASON
BE367-MICHOLS, STEVEM
58772-0H. YEEUN
S8084-0K0TH, SIMON [JOMNA]
SE577-0LEVSOM, JAMES
5E535-0LEVSON, SHALMA,
58464-PATEL, NASHMIA
53353-PAVULOORI AMITA
56080-PEARSON, LINDSAY
58541-PERERA, KRISTEN
58336-FPFALMER. JOHNMIE
58800-FPHAM, AMGELA
53562-PHELAN, BRIAM

i

~
~

SRS

0 TR e L e e L e e L e e I e I I

T T

52983 WEIR, JEFFERY
BEY05-WEM, JIAk
ST142WENDT, DOUGLAS
577 722WETMORE, EMMA
BE329-WETMORE. KEVIN
5E539-WHEELER. EVaN
57759 wWHEELER. RICHARD
58304-ILFONG, ERIC
54937 WILKINS, DIANA
57763 WILLIAMS, BRANDON
58704 WILLIAMS, CHARMAINE
57951 WILLIAMS, LOGUE
577 2-WILLIAMS, SETH
54704 WILLIS, THOMAS
SET42WILLIS, TRACY
58640-/15E, BRAD
57421 w/0LF, CHRISTOPHER
5791 2-W00LHEATER, ASHLEY
57186-WOLULFE [, JOHM
i i
i l"‘
i i

T T
@,




Input Volunteer Hours into Alpine

& % Non Incidents

1) You may also enter
attendance by clicking on
the New button

_/IEnt System
- —_—
Generol [RSNGB gorments [0S
————————
Personnel Attenaance LOSAP Attendance Data

] Laszt Name First

2) Clicking on the drop

ID Number: '75@

Ref# 128030 Enter description of the volunteer activity |

[ Suppress Fdid Filter |

R Diuration [Hourz): Click on Column to
down beside the ID . %  earch [FISHER | Enﬂt:le:lEearch
(i: A== Lazt Mame q First Mame 2
N U m ber field Attendance Type: || 57973 FISHER GART
E7ea] FISHER SHERFY
Loudoun County PolfiERy FILME MAT THEW
3) Enter the last name of Ceen LDSAF Type: | 51714 FLETCHER RONALD
- sairs GANDHI SHARVI
the person you are Pl Dililie | g GAYDOS THOMAS
] ) B3l GHANMA VICTORIA
enterlng time for Ea743 GILMAN THELM&,
' 59265 GOWDA MR
. E0R16 GRAHAM I WILLIAM
4) DOUble C“Ck on the 59225 GRASER MATALIE
. 59172 GREEN KRISTEN
approprlate NAME @ EE20 GROSS OVALLE LESLIE
e Audit =] Saue Close
| % I3 n

Press this to access rosterto
take Attendance

@ Copy from Previous Event

Total Lengthfrom Classes or
Evalutions

Update Attendance with
Length and Point Values

Ef 4
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Input Volunteer Hours into Alpine

You no longer need to
populate the
Attendance Type with
‘LOSAP’

Note: The Point Value
and Attendance Type
fields will be removed
from the screen after
closeout of the 2025
Service year.

Non Incidents
Entry System

Personnel Attendance

Lazt Mame

Ref# 128030 Enter description of the volunteer activity |

\_‘. Non Incident Training Entry

LOSAP Attendance Data

1D Murmber: |57331 ¥ FISHER
Druration [Hours]: 4.00

Paint % alue: 0.0a | & Recalculate Point Value |

Attendance Type:

{ Edit

Event LOSAP Type: [* J

| S—

Point Definition: T,

TRDR.
IMHOUSE.
MNOMEVEMT.
ADMFUMNC,
TEACHIMG.

Mew

€6 sudit |

1 Paint per regardless of Length

Length = 243
Length =142
Length =143
Length =143
Length = 443

[ Suppress Fdid Filter

Loudoun County Point Calculation

l'|_ Close

Press this to access rosterto
take Attendance

@ Copy from Previous Event

Total Lengthfrom Classes or
Evolutions

i~ Find

£ Audit |

Calendar lcon

Print

Le ngth and PDII‘ﬂ."uEH. 5




Input Volunteer Hours into Alpine

Ir“\Non ki o - 1) Click on Save and you will see the
@ Ref# 128030 Enter description of the volunteer activity entry in the Personal Attendance

Entry System
General -".omments .
window.

Perzonnel Attendance
D Lazt Name First Length  Paint .&M}lpe

TN o 2) You can add another person to the

\_‘. Non Incident Training Ent-y

g r—— Attendance screen in this method by

10 Number; W * FISHER [ Suppress Fdid Filter 3 M .
i clicking on the New button and repeating

Paint W alue: | n.oo | {f Recalculate Point '«-"aIL.E| SI ides 28 a nd 29
Attendance Type: r -

Loudoun County Point Calculation 3) You ShOUld See an additional
Ewvent LOSAP Tupe: lila

Fuaint Definition: pMT. 1 Point per regardless of Length e n t ry/ n a m e | I Ste d I n t h e P e rs O n a |
TRDF. Length = 2/3 . .
NHOUSE  Lentn 12 Attendance window after you click on
ADMFUMNC. Length *1/3
ww | [ Eai cete | D TEACHING. Length * 4/3
| ' ‘ e ‘ ’ pelet | ° e Save & Non Incident and Training Entry
| nccess schedule Pre Lﬁ Update Attendance with - !‘?“ﬁlffide"“ Ref# 106686 Virginia Fire Chief Association - Volunteer Summit
g T T @ @ | Lengthand Point Values S Entry System -
Add Evert | J Audit | caue Close  |p i g TR
I ] A ‘ILI 6 Audit l | I saue | I close l a —— 2973 ;\S:-i:H - ;:A::!‘r’ ;nn = Enn fnts:;c.em
. 57891 FISHER SHERRY S.00 6.00 LOSAP Credit




Input Volunteer Hours into Alpine

CIiCk On Yes if you ; GNon Incident and Training Entry
are prompted to save | @!\:&nsﬂggdents Ref# 128030 Enter description of the volunteer activity
] s
changes to the new enerol [N s
. il Personnel Attendance
record even If you E D Lazt Mame First Length  Point Attend Type
had previously R RTEE] FISHER SHERRY 400 0.00
3
H I
clicked on Save. ;
1
o Save chan his new record?
- 0 ave changes to this new reco
EL
: ¥ Mo Cancel
kL
New § Edit | §§ Delete | JO Search | Altending 1 Manpower 4.00
T ) Acces scheaie \ £ Frosinetsscesrosterc | I copy om previows ment || Totllengthfion Casesor | [ Wpciate Atercance it
A=} Find £ sudit ‘ Calendar lcon =5 Print L. saue I Close
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Input Volunteer Hours into Alpine

Another example of what the attendance record may look like.
If entries were added using the Roster button, LOSAP Credit will default

If entries were manually entered using the ‘NEW’ button, the Attend Type will be blank on the screen
and LOSAP Credit will be applied

a Non Incident and Training Entry

» Non Incidents Ref# 128034 Meeting at Station

X

=/ Entry System

EER ==

Perzonnel Attendance

] Last Mame q First 2 Length  Paint Attend Type

7485 1.00 0.00 LAOSAP Credit
RE23E1 1.00 0.00 LOSAP Credit
HiB85E 1.00 0.00 LOSAP Credit
57891 1.00 0.00
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Reporting

Hours
Report

Hours Category
Description

Report Location

Report Usage

Equivalent
IHS

DAR

AIHS

HSR

Individual Hours
Summary

Detailed Activity Report

Admin Individual Hours
Summary

Hours Summary Report

Printer icon &
Personnel/ Print
button

Printer icon &
Personnel/ Print
button
Personnel/ Print
button

Personnel/ Print
button

Individuals

Individuals

Pts Coordinators & Vol
Leadership

Pts Coordinators & Vol
Leadership

44




Reporting — Individual Hours Summary

Click on the Printer
lcon
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Reporting — Individual Hours Summary (IHS)

Open the Personnel Folder and
i double-click the IHS

\ | RedNMX™

2! REPORT MANAGER Standard Report (@
@ Frequently Used Reports *Loudoun Individual Hours Summary (IHS) Report Code: LCFRINVSERYREP_HOURS E n te r' t h e d e S i r‘e d d a t e ra n ge a n d C | i C k

@ General Reports

(' Security Reports o P revi eW V24
" {3 Preplan, GeorFile, Addresses .

. # Hydrants Initial Date to Include | / / Final Date to Include | / /

e Note: Service year runs from:

& NFIRS Incidents

*Loudoun ADMIN Individual Points Summary ~ # 1 1 1 1 1
*Loudoun Administrator’s Benefits Point Tab t O
~~ *Loudoun Administrator’s Past History Points

||| *_oudoun Annuity Provider Report
*Loudoun Check It Report

Note: Individual members can run this report at

*_ oudoun Commissioner of Revenue Report
*Loudoun Detailed Activity Report (DAR)

e any time and displays a member’s hours per

“Loudoun Hours Summary Report (HSR)

e month per category, with totals noting whether
! G sl oo Sty the hours requirement was met for the service

* ® Training and Non Incidents

' mventory yea r.

¥ & Apparatus

I = @) Clear
| Pr_euewl Py PDF ‘ = Sample|‘_,u Search ‘l, ——

»
L3
3

3 = » v

~& Includes a signature line for the member and
president. The members’ signature indicates
concurrence of year hours totals and if they met
hours requirement. 46



Reporting —

This is an example of the
report:

A: Officer Hours (max 10
hours per category)

B: Operational Duty
C: Support Services Duty

m‘pﬂuﬂ Gitrey

urearen 7 | oudoun County Combined Fire and Rescue System
Individual Hours Summary (IHS)

& ke

From 11/01/2024 to 1017 /2025

Indlwdual Hours Summary (IH_S)

DATEOF BRTH  ASE

D: Administrative Duty
E: Training

F: Trainer/Instructor
G: Meeting

WL IE MERBER IO
a—— Toicar Hours  Mperadona Dty - St it e Trasirireg iy Wos o Toda Cradiiad
: Sl aces DLty wh gLl e Hiow e
e [sTaCK; [¢TeK; [sTaCK; [sTs [exE [« & [eTx; [T x]
ey [ETEE [FIEE [FIEE [§16E] [EERE [EEEE [ETE ) oo
Jarsary 2000 2000 2000 a0 o0 o0 [alu s =T ]
2o i 100 100 100 (SN 8 [BERE [EEEE [BTEE <1
et [E1E & [E1E & [E1E & [E1EE [ENEE [ENEE [ETE & [e)= 2]
Ay [FIEE [FIEE [FIEE [ELEE [EEEE [EEEE [ETEE el )
ey [sTu s [sTu s [sTu s [6Tn s 100 o0 [sTu s 160
Juini [sTu s [sTu s [sTu s a0 o0 o0 [sTu s [ale 2]
Judy [slus [slus [slus a0 [slns [ens [slu s el 2]
Loy sk 2000 2000 2000 a0 o0 o0 [alu s [l )
= Ly o 100 100 100 | =TER [BERE [EEEE 1.00 1700
o [FIEE [FIEE [FIEE [AEE [EEEE [EERE [ETEE T
Todsic o) o) o) 200 1.0 oY) 150 PESD
M ember ol
FOID Btairi Dede End Dl oo sy (i =
1070 LEA R ER = 5 Mo Wiollriass Fine Cepsammnard
Total Hours 25,00 .
T o 2500
Lo 1 Yo Seruce 120
Bariked Houes 00 Vidwiars Sinalrm o

Oid Mot Meet 120 hours requirement.

S =A== Te g
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Reporting — Detailed Activity Report (DAR)

Lists all of the activity that comprises a member’s Point Summary Report

Click the “View Personnel” icon.

" RedAlert RedNMX
System Window

Wl Auxiliary ToolBi




Reporting — Detailed Activity Report (DAR)

ersonnel Record Edit

§

Personnel Summary

On Roster? Yes

Year of

Service YL
Age N/A
Find

& PERSONNEL
v MANAGEMENT

General

#, Confidential

Last Name: |ﬁ‘«LF'INE

W Notes

59999 VOLUNTEER RED V ALPINE

4, Attend

£y

- Inventory . Training

#, History

First: |VOLUNTEER RED

M: |V

Address: |1 04 Sycolin Road

City: ILeesburg

v  State: VA Zip: {20176- Jurisdiction: [

Email: I

Contact Information

Home Phone: (7037715375 Pager. | - -

Emergency Phone | - -

Work Phone:l - . Mobile| - -

Department Information

#, Recruitment / Qualifications  W§ Documents

O X

2nd Email: Ired, alpine@loudoun. gov

Notify Name I

ID # |53939 Total Years of Service 0.00

Current Agency Affiliation

Agency Agency Name

Membership Type Agency Status Status Start  Status End Include in Incident or Include in Non
Date Date Scheduling Incident
10710 Lucketts Yolunteer Fire Department Operational Active 10/28/2018 iyt Y

Agency Status History
Agency Agency Name
10710 Lucketts Volunteer Fire Department

Membership Type
Operational

Agency Status

Active

Status Start
10/28/2018

Status End Date

Incident / Scheduling

3

€ Audit [%5.Se

[ < Print

On the “Personnel

Management” screen,
click PRINT in the lower
right corner.

49



Reporting — Detailed Activity Report (DAR)

1)Enter the appropriate dates in
the “Date Range” boxes

2) Check the box next to
“Loudoun Detail Activity Report
(DAR),”

3) Click the adjacent “Preview”
button.

The program will compile all of
the records that contribute to
the member’s hours accrual;
this may take a minute or two
depending on the number of
records.

\_. RedAlert Report Generator

Date Range
Enter Initial Date . ... 11/01/2024 g
Enter Final Date ........ ... n0/31/2025 g

O

Select Report Sections
[+ ndividual Surnmmang
[ ] Individual Event Hiztary
[ ] Medical Summary
[ ] MFIRS Attendance Only
[ ] Complete Personnel Histaory
[ ] Loudoun Detail Histary Fepart [DHR]
[ ] Loudoun Personnel Histary [4 Colurnm]

Preview

@

Loudaun Detailled Activity Report [DAR)

3

[ ] Loudoun Individual Paint Summary [IPS)

[ ] Loudoun Individual Hours Summary [IHS)

> |26 [
- ot ]
Print FDFE Setup Save

Cancel

4) You can also run the
Individual Hours
Summary (IHS) from this
screen. 50




Reporting — Detailed Activity Report (DAR)

The report displays each entry
displaying:

1. Event Number
2. Description

3. Length

4. Credited Hours

5. If the credited hours are zero,
it is due to overlapping
date/time entry and ‘double
dipping’ is no longer allowed

6. If ACO is in the Length/
Credited Hours, the Attendance

record was entered with ’Attend,

No Points’

&

Detailed Activity Report (D AR)

Lousdou i Do urty D parsn &nt of B

M s FEHER, S-ERR
EAnTE S7Ea

i el (D 1 4901720004
Fireall Defe 107512085

Agenoy podhily Typs Bcibly Typs 2

End I D= g oripEion I

N

TE

redisd
o

51




Reporting — Detailed Activity Report (DAR)

The last page summarizes the event type by activity entry — not by A-F category

Aolraty Typs P ——— 1. If there are
— errors on the
Op 2t homedl Dty (wn 8 (WTh & .

@ ;::El:l:ln BETwEet oG oo report, you will see
o . .
e R — this message with

— —— the number of
T raires: ir v el rusc oir oo LD entries that are in
300 200 error.
HIE_E [B]E_E o .
TS — 2. Detail line items

summarized by

< angih die piey ¢ the sXus Sime of the sofivly. Sredi dicpleye vodundssr tme het k& b adng oounded {oward 6 pou r e rdos Cradic Category
Langth aind orad Wl mod mmostof IF an sodhity oeerilanc w S am ot st bty
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Reporting — Detailed Activity Report (DAR)

Information may be
saved into different Y & & rw Close
formats so that data

can be cross-checked

to confirm all activity J -
iS entered Correctly. J 30 Objects A Name Date modified Type Size
;EESHDF . Mo iterns match your search,
5| Documents
4 Downloads
. . . J Music
Click on the disc icon = picures
B Videos
then select the 5 Locl Dk €
i = Group Drive
format you wish to O CudRepert e oRD
= * |RTF File (*.RTF)
use. LM ) et DR
= Apps (R |HTML document (*HTM]
Text file (*.TXT)

= Home Drive (|

Comma Separated (*.C5V)
. ORX cocument (XML) (*acml)
File name: | qpy cocumen t (XML (*.QRX)

Save as type: | .ORP *.ORP) ~




Reviewing and Correcting Errors

. ; n

To research discrepancies, record
System Window

the Event Number

Auxiliary ToolBar

y | A _ 1) Click on the Mortar Board with
Q; é’ i g g @ @ : = the Diploma - Department Events

and Training

®

2 ) E r{]{te r th e eve nt n U m b”e r I n I/-_ ) Eitll‘-adrthE;DriIEiik;}' EileeladrsEearch Criteria & Erli;;tr;he above H ;TESH Datato a C5V H ;SDB:'ESS:?J;C&FEEWHQE S alect Sort Drder |Event Start Date, Descending -
the R.e.fe rence N‘:jm.ber bOX I Reference Mumber | 127364 2 | -
found in the Detail History Date Range, Lower Upper | /7 v [ 77 (¥ | °] 0
Description | Allows partial search [
R e p O rt Primary Type | -
Secondary Type | - O
Location | - g
3) Click Find Records by Loser | - .
Selection Criteria button =
M w




Reviewing and Correcting Errors

Loudoun County Fire and Rescue: Non

4\3/ Search Engine

Ref# Agency Dateand Time1 Description

N

Primary Typ

]

128063 10706 10/21/2025 14:22 et ( 1 )
190041 AN7NE ARARSINIR AT00 Tackbar AR . ralartin

1) Double click on the record
2) Date/times incorrect
/same — Length (Hours) are
zero

Admiristrative

B Arvikisbe shiua

& Non Incident and Training Entry

K » Non Incidents Ref# 128065 Test

2/ Entry System

-‘\ttendance “omments

General Information Dates and Time

FDID: 110708 * Ashburn Yolunteer Fire Department Start Date / Time: |10/21/2025 a 1837

Primary Type: [4DM v iadministrative Duty End Date / Time: [10/21/2025 [ 1537 [of Same
Secondary Type: |OTH ¥ Other Lenath [Hours):

Description: |T33t Service Awards and Points

Location: |OTHR ¥ |Other Location

Other Location: | IR

Perzonnel Involved, Training, Officer In Charge, Etc

Type Lazt Mame Firzt Wame Mizc Mame Current Rank Length

¥ Edit |’:ii'.i.‘_- Search

[ Add Event | 4 Find | £ Audit l Calendar Icon m [ =5 Print H Save I'L Close
55



Reviewing and Correcting Errors

& Non Incident and Training Entry

Click on the Attendance & Non Incident
Tab @) ey syetem Ref# 128041 Test for ACO

. _,/ Entry System

BNl 2=

Personnel Attendance

This will display the
attendees of the of the D Last Name First Length  Point | Attend Type
event and hOW many hours 57891 FISHER SHERRY 1.00 0.00 Attend, Mo F'u:uintl
they earned.

v
LOSAP Attendance Data

1D Mumber: | Suppress Fdid Filter

Duration (Hours): lw
If the Attend Type = (Attend’ NO P0|nt" you Should F’oint'\-"alue:l 6.67 [ i Recalculate Paint"»"alue]
double click the line item. | Aerdance Type: [L0SAP(¥)L0sap credit
[ETEIEOEE v [ ] s B 1 (LT
H ) Event LOSAP Type: | Code 1 Description 2
Change the Attendance Type value to LOSAP Credit. i Mo N

Point Definition: T~ &3 p LOSAP Credit
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Reviewing and Correcting Errors

1) You can also highlight the
Personnel Attendance line
item and delete if you cannot

edit the line by double clicking

or clicking on the Edit button.

2) You will then need to re-
enter the line by clicking
‘New” if you have to delete
the attendance record instead
of correcting it.

| )

& Non Incident and Training Entry

% Non Incidents

</ Entry System

enerol [N onren's

Personnel Attendance

0 Lazt Mame First Length  Paint
TR FISHER SHERRY 1.63 0o
|| Mew § Edit | §§ Delete | O Search | Aftending 1 Manpower 1.63

Press this to access roster to
d Access Schedule
NE e ‘ g take Attendance

J-) Find € sudit |

Ref# 128063 tet

Update Attendance with
| Lenmgthand Point Values

Total Lengthfrom Classes or

= Print

@ Copy from Previous Event
Calendar Icon | ) ~




1

Deleting an Entry in Alpine

™ RedAlert RedNMX ) I
System Window

General | Auxiliary ToolBar

Event Number

and Training

FIlSAEUZD S0 U

2HIall DUy ciedri Uy

To delete an entry, record the

., 1) Click on the Mortar Board with
the Diploma - Department Events

= N IO Hgiger ey Ui MU S I [T gl

s Find Records by
| Search Criteria

Fields

2) Enter the incident number for the

Clear Search Criteria

7y Print the above H Export Data to a C5V
= Query ¥ File

H Save Search Settings
¥ for Use Later

entry that needs to be deleted

Reference Numben JERES @

=]

. . [Date Range, Lower, Upper | A b 4 | Fa v |
3) C||Ck on the F|nd ReCOI’dS by Description| [V Allow partial search
Selection Criteria button "“maf”m{ z
Secondary Type r
Note: See the report section to see how Lacation | B
to run the Detail Activity Report that will Losap] X

provide all incident numbers for all time

entry *Only Points Coordinators will be able to delete entries




Deleting an Entry in Alpi

Click on the Delete button®

Loudoun County Fire and Rescue: Non Incidents

@N Loudoun County Fire and Rescue: Non Incidents

YN/ Search Engine

Ref#  Agency Date and Time Description Primary Type Secondary Type Location Length  Point LOSAP
Value
61344 10708 07/3172023 17.00  Setup Founder's Hall for Red F - Other non-emergency activiies Admin Activity [Chaplain, Fire Station 606 1.00 0.33 NONEVENT
Clear Search Criteria Print the above Export Da
Fields  Query H File Select Sort Order |Event Start Date, Descending v
Reference Number 31344 r a
Date Rangs, LDwel,Uppell i v I - ‘ B r
Description | [V Allow partial search r
Primary Type | v ¥
Secondary Type | v r
Location | v l
L05#P [ - '
r
r
r
r v
l ew ‘ ¥ Edit ‘ < Print ” 8 Delete ] AA::QTQ“_TD%";:?J 1000 Query retumed 1 records. \ ML Close I

S
®

*Only Points Coordinators will be able to delete entries

Click on Yes to Confirm Deletion and record will
~ be deleted

» Loudoun County Fire and Rescue: Non Incidents

%/ Search Engine

Refg¢  Agency Date and Time Description Primary Type Secondary Type Location Length  Point LOSAP
Value
81344 10708 07/31/2023 17.00  Setup Founder's Hal for Red F - Other non-emergency activities  Admin Activity [Chaplain, Fire Station 608 1.00 0.33 NONEVENT

Clear Search C Export Datatoa Delete Record
Fields : 5] F”; 9 [Evenl Start Date, Descending
Reference Number |&1344 - T r
Date Range, Lower, Upper ‘ i v [77 v | v|
Description ‘ ¥ Allow partial search

Primary Type: ’7 v v

Secondary Type ’7 X -

Location ’7 v i
ossr[

| 7 Edit | = Print | # Delete ] g{:‘;ﬁ?;‘#a":‘;ﬁ: 1000 Query retumed 1 records.

W

‘ JL close
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Closing Alpine

» RedAlert RedNMX: Last Updated - 09/10/2024 9:50:34 AM

Click on Exit e

eIl Auxiliary Tool Bar

to close B ¢ B = 9O
Alpine

' RedNMX

e Username 57891 Sherry Fisher Fisher, Sherry Agency Loudoun County Department
ALPINESOFTWARE  Database ) REDNMX01:REDNMX Session Start 09/24/2024 17:07:01




Logging Out of the Virtual Desktop

L NN

To close the virtual ¢ > ¢ =
desktop, click on the “»

three vertical lines T R
icon Q om .
J Recycle Bin Outlook Bleu Webb

A' DHR.QRP.

PDF
I==1

Adobe Ali_Karima
Acrobat 2020 614 24 D...

on the left side of
the screen

PR N
: PDF
] iMX =]
2 e Ali_Karima Esaki
(RedNMX): 6.14.24 [PS... Resume.pdf...

~
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Logging Out of the Virtual Desktop

1) On the
FireRes-Grid
that is bolded
and shows as
“Running”

2) Click on the
three
horizontal
lines

r

3) click on Log
off
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4) Click on OK

Log Off Desktop

Are you sure you want to log off from FireRes-GRID?

Cancel

5) Click on Close and close the browser

Disconnected

You have been disconnected.
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